
Working with Simulation Report Data 

 

How to Retrieve Simulation Report Data  

  

!ŦǘŜǊ ŀ ǎƛƳǳƭŀǘƛƻƴ Ƙŀǎ ŜƴŘŜŘΣ ȅƻǳΩƭƭ ǿŀƴǘ ǘƻ ǊŜǘǊƛŜǾŜ ǘƘŜ ǎƛƳǳƭŀǘƛƻƴ wŜǇƻǊǘ 5ŀǘŀ ŦǊƻƳ ǘƘŜ .ŀōȅΦ ¢Ƙƛǎ wŜǇƻǊǘ ǿƛƭƭ ǘŜƭƭ 
you what kind of care Baby received during the simulation.  

Å If Simulation has reached the programmed Stop Time and ended, Baby should have already downloaded the 
wŜǇƻǊǘ 5ŀǘŀΦ ¸ƻǳΩƭƭ ƴŜŜŘ ǘƻ ŎƘŜŎƪ ǘƘŜ ǊŜǇƻǊǘ ŦƻƭŘŜǊ ȅƻǳ ǎŜǘ ǳǇ ŦƻǊ ǘƘŜ Řŀǘŀ ǘƻ ŘƻǿƴƭƻŀŘ ƛƴǘƻ ƻƴ ǘƘŜ ǎƻŦǘǿŀǊŜΦ  

Å To find the simulation Report Data, look in the Reports section on the left-hand side of the Control Center 

software, below the pictures of babies.   

Å Click on the report folder you selected when programming Baby.   

Å If simulation has not yet reached the programmed Stop Time, select Baby in Active WiƴŘƻǿ ŀƴŘ ŎƭƛŎƪ ά{ǘƻǇέ 

button along top of Control Center Software. Baby will chime, the simulation will end, and Baby will 
automatically download the Report Data to the software. If you press Stop you do not need to also press Get 

Data. Please note the simǳƭŀǘƛƻƴ Řŀǘŀ ǿƛƭƭ ƴƻǘ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀǇǇŜŀǊ ƻƴ ǘƘŜ ǎŎǊŜŜƴΦ ¸ƻǳΩƭƭ ƴŜŜŘ ǘƻ ŎƘŜŎƪ ǘƘŜ 

Report Folder you set up for the data to download into on the software.  

Å If you are unsure which folder you selected when programming, go to the All Baby window and click on the 

actual BabyID of this Baby.   

Å This brings up the View Baby Information window and the last Folder selected is shown at the top of the page. 

Click the Back button at the top of the page and then click on the appropriate Folder.  

   

Å All Reports that appear in a folder are saved. The reports need to be deleted or moved before they will leave the 

folder.  

  

  
Experiential Learning Technology   



How to interpret report 

Purpose 

There is more to the simulation report than just the Performance Overview score. To fully understand the 
score you need to look at the entire report. 

Perquisites 

¶ You just need a simulation report. 

 

What causes a missed care event: feed, rock, diaper, burp? 

Two Minute Window 

¶ Once the Baby starts crying for care the participant has 2 minutes to get their ID to the 

Baby. Anything beyond 2 minutes will count as a missed care event, but the Baby will still 

allow the participant to give/complete the care. 

o Baby started crying for care at 3:13 AM, but the participant did not actually wake up 

until 3:15 AM and then responded to the Baby. 

¶ If the Baby recognizes the ID within 2 minutes the participant is given an additional 2 

minutes to determine what care is needed. The Baby will record a missed care event if the 

participant takes longer than 2 minutes to properly care for the Baby, but the Baby will still 

allow the participant to complete the care event. 

o Example ς Participant took longer than 2 minutes to change the BŀōȅΩǎ ŘƛŀǇŜǊΦ 

¶ If the participant starts the care event but does not complete the event and allows the Baby 

to cry longer than 2 minutes will record as a missed event. 

o tŀǊǘƛŎƛǇŀƴǘ ǎǘŀǊǘǎ ǘƘŜ ŦŜŜŘƛƴƎ ŜǾŜƴǘ ǘƘŜƴ ǇǊƻǇǎ ǘƘŜ ōƻǘǘƭŜ ǘƻ ǘƘŜ .ŀōȅΩǎ ƭƛǇǎΦ LŦ ǘƘŜ 

Baby does not sense movement during a feeding it will stop feeding and start crying. 

If the participant allows the Baby to cry for longer than 2 minutes it will record as a 

missed feeding event. 

Mishandled 

¶ If the Baby is mishandled during a care event the mishandle event will cancel the care 

event. Look for matching missed care and mishandle events. 

o Report shows a 9:45 PM missed feeding event and a 9:45 PM head support. This is 

an indication that the Baby asked for a feeding at 9:45 PM, but the participant may 

have accidentally picked up the Baby too hard allowing the head to fall back far 

enough to trigger a head support, and the head support canceled the care event. 

What causes a mishandle event? 

¶ Head Support ς Head fell back far enough to trigger the Head Support sensor. 



o Participants can accidentally trigger a Head Support by picking the Baby up too 

fast/hard, or accidentally pushing the bottle against the lips during a feeding. 

¶ Rough Handle ς A blow to the body like a strike, or the Baby was dropped. 

o Participants can accidentally trigger a Rough Handle event if they are burping the 

Baby too hard, or they are burping the Baby too hard on its bottom. 

¶ Wrong Position ς Baby was face down or upside down. 

o Participants can accidentally trigger a wrong position if they are lying on their back 

with the Baby face down across their chest during a burping or a rocking. A Wrong 

Position can be recorded if the participant does not put the Baby in a proper 

position after the care event completes. 

¶ Shaken Baby ς Head goes forward and back three full times in 2 seconds. 

What does the schedule order mean? 

 

Babies are pre-programmed with 15 different care schedules. The 5 numbers in the schedule order 

correspond to the numbers found on your care schedule table which is found in your program 

materials, or on our website. The care schedule table will indicate how much time will be spent caring 

for the Baby during a particular hour in a particular schedule. It will not tell you what care event will be 
requested at what time and it will not indicate how long the care event will last. 

Below is an example of Schedule 1 found on the Care Schedule Table. Baby will switch to a new schedule at 
6:00 am the following morning.  

 

What is the total simulation time? 
Displays the entire simulation run time in days, hours and minutes 

 

What is the total minutes of cry time? 
Indicates total number of minutes the Baby cried during the entire simulation. 

 



How do I interpret a simulation report?  

 

Start by looking at the Performance Overview box. There is more to this box than just the Performance 
Overview percentage.  

 

Begin by looking at the Proper Care section of the Performance Overview. This section is very important 

because it provides you with an idea of how attentive the participant was with the Baby. The Proper 

Care percentage is calculated by dividing the number of care events the participant properly 
responded to (left side) from the total number of requested care events (right side). 

 

 

The Baby requested 37 feeding events and the 
participant properly responded to 33 of them. 33 / 

37 = 89 

During the entire simulation the Baby requested 
103 care events and the participant properly 

responded to 97 events. 97 / 103 = 94 

Baby requested 103 total care events and the Baby 

recognized the ID 109 times. 



 

 

 

If you look at just the Proper Care section, you can tell the participant gave excellent care. You can also tell 

from the Proper Care box that we have a very attentive student by looking at the total number of 

times the ID was recognized against the total number of requested care events. In the example above 

the Baby requested 103 care events and the ID was recognized 109 times. The Baby will respond to the 

ID whenever the Baby is crying for a care event, fussy event, or mishandle event. If the total number of 

times the ID is recognized is greater or equal to the total number of requested care events, it is an 
indication that any time the Baby cried for care the student was there to respond. 

 

Next look at the mishandle section located on the right side of the Performance Overview box. The 
number of points taken off per mishandle event are subtracted from the Proper Care section. 

 

The Control Center software automatically defaults to 3 points off per each Head Support, Wrong Position, 

ŀƴŘ wƻǳƎƘ IŀƴŘƭƛƴƎ ŀƴŘ мр Ǉƻƛƴǘǎ ǘŀƪŜƴ ƻŦŦ ŦƻǊ ŜŀŎƘ {ƘŀƪŜƴ .ŀōȅΦ Lƴ ǘƘŜ ŜȄŀƳǇƭŜ ŀōƻǾŜ ǘƘŜ .ŀōȅΩǎ 

head went back five times, and with 3 points taken off per Head Support this means that 15 points 

were removed from the Proper Care alone. There was also one Wrong Position and that accounts for 

an additional 3 points removed from the Proper Care, which brings us to a total of 18 points taken off 

from the Proper Care due to the mishandle events. 

Finally look at the simulation details. This is located below the Performance Overview box and it provides 

you with the dates and times of when the simulation started, ended along with the dates and times of 

any missed care and mishandle event. Look for patterns of certain times that care events were missed 
and look for a pattern of matching missed care and mishandle events.  

3 points per Head Support. 3 x 5 = 

15 

3 points per Wrong Position. 1 x 3 = 

3 



 

 

 

 

In conclusion we can clearly say that we have an attentive participant who was trying their best with the 

Baby. We identified this by the participant having a 94% Proper Care and that the Baby recognized the 

ID more times than requested care events indicates that anytime the Baby was crying the participant 

was there to try and administer care. The mishandle events are what dropped the score. Had the head 

not fallen back on three of the feeding events the score would be much higher. It is possible that the 

participant accidentally picked up the Baby too hard, or the participant was accidentally pushing the 

bottle against the lips causing the head to tip back far enough to trigger a head support. It is now up to 
the instructor on how they want to score this simulation. 

  

No matching missed care event. Just possible that 

the participant was moving the Baby around, 

handed the Baby to another person and the 
head went back. 

Both missed care events occurred during the middle of the 
night. Possible the student took longer than 2 minutes 

to wake up, or was so tired that it took them longer 

than 2 minutes to determine what care was needed. 

Matching missed care and mishandle! If Baby is accidentally 

mishandled during a care event that mishandle event 

cancels the care event. All 3 missed feeding events were 

due to a Head Support. Possible that the participant 

picked the Baby up too hard and the head fell back. It is 

also possible that the participant was pushing the bottle 

against the lips and accidentally pushed the head back 

far enough to trigger a Head Support. 

Took longer than 2 minutes 

to care for the Baby. 

Baby was accidentally left face down for too long 



Simulation Report Management 

Purpose 

How to manage report data and folders, print report data, adjust scores and delete report data. 

Prerequisites 

¶ Control Center open and reports in the report folders 

How to Manage Report Data 

 

 

 

 



 

You can go between reports by clicking on Next and Previous.  You can also Add or Edit the Student Name, 

Add or Edit the Baby Name and change the Report Folder in this window.   

 

To edit the values of each Mishandle Event, click on Edit Rubric.  This opens the Edit Rubric window. All 

changes made in this window affect ALL Report Data in the system. You can adjust values up or down. 



 

 

To adjust the entire Grade Percentage positively or negatively, click on Edit Other.  This opens the Edit 

Other window. All changes made in this window affect only this report. All other reports will not 

change. 

 

  



How to Add or Edit Report Folders 

Click on the Add to the right of Reports on the lower half of the left hand column and type a name to the 
folder. 

 

 

 

 

 



How to Edit Report Folders 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



How to Print Report Data 

1. Click on the appropriate Report Folder. 

2. Lƴ ǘƘŜ wŜǇƻǊǘ CƻƭŘŜǊΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ōƻȄ ǘƻ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ wŜǇƻǊǘ ȅƻǳΩŘ like to Print. 

3. To Print data, click the Print button, the Print Summary window will appear. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Click the Print 
button on the top of the window.  The default printer window from your computer should pop up. 

5. Click on the Print button and the Report Data should print on your default printer. 
 

 

 

 

 

 



 

 

How to Delete Report Data 

 

The report goes to the Trash folder.  To completely delete the Report it must also be deleted from the 
Trash folder in the same manner as above. 

The second step required ǘƻ ŎƻƳǇƭŜǘŜŘ ŘŜƭŜǘŜ wŜǇƻǊǘ 5ŀǘŀ Ŏŀƴ ōŜ ŀ ƘŜƭǇŦǳƭ άǎŜŎƻƴŘ ŎƘŀƴŎŜέ ƛŦ ŀ wŜǇƻǊǘ 

has been accidently deleted.  By selecting the Report Data and clicking on the Move button, the Report 
can be moved back into the working folder it was deleted from. 

 

For additional assistance and video tutorials visit our website: 
www.realityworks.com/support/ 

 

  

http://www.realityworks.com/support/


 

Unable to Retrieve Reports 

Purpose 

Babies have been returned from simulation and the reports are stuck in Report 5ǳŜΣ ƻǊ ǘƘŜȅ ƛƴŘƛŎŀǘŜ άCŀƛƭέ 

ŜŀŎƘ ǘƛƳŜ ȅƻǳ ǘǊȅ ǘƻ ǊŜǘǊƛŜǾŜ ǘƘŜ ǊŜǇƻǊǘΣ ƻǊ ǘƘŜȅ ǎƘƻǿ ŀ ǎǘŀǘǳǎ ƻŦ ά!ǾŀƛƭŀōƭŜέ ōǳǘ ǘƘŜ ǎƛƳǳƭŀǘƛƻƴ ƛǎ 

missing in the Control Center, or a report has been retrieved and the report is corrupted (strange 
symbols, and incorrect date). 

The majority of communication problems when retrieving a report is due to environmental interference, 

and can be easily resolved.  

Prerequisites 

To resolve any communication issue you need to have the following:  

¶ The Baby must be within 20 feet of the Communication Device 

¶ The red light on the back of the Baby must be solid or flashing 

¶ The Control Center must be open, and make sure the communication device icon at the bottom right 

corner is green  

¶ ¢ƘŜǊŜ ƴŜŜŘǎ ǘƻ ōŜ ŀ ƎǊŜŜƴ ŎƘŜŎƪƳŀǊƪ ǳƴŘŜǊ ά/ƻƳƳέ  

¶ Have the battery cover key  

Steps to Take 

Baby is stuck in Report Due 

The Baby is stuck in Report Due and you cannot get the report after clicking 
άDŜǘ wŜǇƻǊǘέ ƻǊ ά{ǘƻǇέΣ ŀƴŘ ƻǊ .ŀōȅ ƪŜŜǇǎ ƎƛǾƛƴƎ ȅƻǳ ŀ ǎǘŀǘǳǎ ƻŦ άCŀƛƭέΦ 

1. TŀƪŜ ǘƘŜ ōŀǘǘŜǊȅ ŎƻǾŜǊ ƪŜȅ ŀƴŘ ǊŜƳƻǾŜ ǘƘŜ .ŀōȅΩǎ ōŀǘǘŜǊȅ ŎƻǾŜǊΦ  

2. Press down and hold on the black reset button for the count of 5. The reset 

button is just below where you plug the charger into the Baby. 

3. As you hold the button down all the lights will turn off.  

4. wŜƭŜŀǎŜ ǘƘŜ ōǳǘǘƻƴ ŀŦǘŜǊ ǘƘŜ Ŏƻǳƴǘ ƻŦ р ŀƴŘ ǘƘŜ .ŀōȅΩǎ ƭƛƎƘǘǎ ǿƛƭƭ ǘǳǊƴ ōŀŎƪ 

on.  

5. /ƭƛŎƪ ά{ǘƻǇέ ƻƴ ǘƘŜ /ƻƴǘǊƻƭ /ŜƴǘŜǊ ƛŦ ǘƘŜ .ŀōȅ ŘƻŜǎ ƴƻǘ ǎŜƴŘ ǘƘŜ ǊŜǇƻǊǘ ǿƛǘƘƛƴ 

мл ǎŜŎƻƴŘǎΦ ϝ5ƻ bh¢ ŎƭƛŎƪ άDŜǘ wŜǇƻǊǘέ 

6. Look in the class folder to find the simulation report 

 

 

 



Baby did not send data into the Control Center 

LŦ ǘƘŜ .ŀōȅ Ƙŀǎ ōŜŜƴ ǊŜǘǳǊƴŜŘ ŦǊƻƳ ŀ ǎƛƳǳƭŀǘƛƻƴΣ ƛǘ Ƙŀǎ ŀ ǎǘŀǘǳǎ ƻŦ ά!ǾŀƛƭŀōƭŜέ ōǳǘ ǘƘŜ ǎƛƳǳƭŀǘƛƻƴ Řŀǘŀ ƛǎ 

not in the Control Center. You can still retrieve the data as long as you do not run a demonstration, 
troubleshooting, or program a new simulation.  

1. Dƻ ǘƻ ǘƘŜ ά!ƭƭέ ƻǊ ά!ǾŀƛƭŀōƭŜέ .ŀōȅ ǎŎǊŜŜƴ and select your Baby. 

2. CƭƛŎƪ ά{ǘƻǇέΣ Řƻ bh¢ ŎƭƛŎƪ άDŜǘ wŜǇƻǊǘέΦ ¢ƘŜ .ŀōȅ ǿƛƭƭ ŎƘƛƳŜ ŀƴŘ ǘƘŜƴ ƛǘ ǿƛƭƭ ǎŜƴŘ ƛǘǎ Řŀǘŀ ƛƴǘƻ ǘƘŜ 

Control Center.  

3. Go to the class folder and verify the data has been retrieved. 

There is a corrupt report in the class folder 

If you have a report that has an incorrect date (07/05/2000 for example), unusual symbols, Battery 

{ƘǳǘŘƻǿƴ ŀƴŘ ŀ ƭŀǊƎŜ ƴǳƳōŜǊ ƻŦ ά¦ƴƪƴƻǿƴ 9ǾŜƴǘ /ƻŘŜǎέΣ ǿƘŀǘ ȅƻǳ Ƙave is a corrupt report. 

 

You can still retrieve the data as long as you do not run a demonstration, troubleshooting, or program a 

new simulation.  
To retrieve the actual ǊŜǇƻǊǘΧ 


