Working with Simulation Report Data

Experiential Learning Technology

How to Retrieve Simulation Report Data
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you what kind of care Baby received during the simulation.

If Simulation has reached the programmed Stop Time and ended, Baby should have already downloaded the
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To find the simulation Report Data, looktire Reports section on the leftand side of the Control Center
software, below the pictures of babies.

Click on the report folder you selected when programming Baby.

If simulation has not yet reached the programmed Stop Time, select Baby inAgfi@ ®is | Yy R Of A O
button along top of Control Center Software. Baby will chime, the simulation will end, and Baby will
automatically download the Report Data to the software. If you press Stop you do not need to also press Get
Data.Please note the sioizf | GA 2y RFEGF gAft y2G Fdzi2YFdAOIEt& | LIL
Report Folder you set up for the data to download into on the software.

If you are unsure which folder you selected when programming, go to the All Baby window and thiek on
actual BabyID of this Baby.

This brings up the View Baby Information window and the last Folder selected is shown at the top of the page.
Click the Back button at the top of the page and then click on fipeapriate Folder.
# RealCare® Control Center @@g

File Edit Help

View Baby Information
Babies [&dd]
~
A Available 0
- Student D1 D2
e sl ! Ryan B. 64D50 00000
» Report Due 1}
Baby Baby ID Gender Ethnicity
I Reports  [Add] [Edit] Bernie BABYECI1E Male Caucasian '
Start Stop
I 7/3/2012 12 PM 7/4/2012 12 PM

All Reports that appear in a folder are saved. The reports need to be deleted or moved before they will leave the
folder.
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How to interpret report

Purpose

There is more to the simulation report than just the Performance Overview score. To fully understand the
score you need to look at the entire report.

Perquisites

1 You just need a simulation report.

What causes a missed care event: feed, rock, diaper, burp?

Two Minute Window

1

Mishandled
1

Once the Baby starts crying for care the participant has 2 minutes to get their ID to the
Baby. Anything beyond 2 minutes will count as a missed care event, but the Baby will still
allow the participant to give/complete the care.
o Baby sarted crying for care at 3:13 AM, but the participant did not actually wake up
until 3:15 AM and then responded to the Baby.
If the Baby recognizes the ID within 2 minutes the participant is given an additional 2
minutes to determine what care is neededéelBaby will record a missed care event if the
participant takes longer than 2 minutes to properly care for the Baby, but the Baby will still
allow the participant to complete the care event.
o Example; Participant took longer than 2 minutes to change the®& Qa RA I LJS
If the participant starts the care event but does not complete the event and allows the Baby
to cry longer than 2 minutes will record as a missed event.
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Baby does not sense movement during a feeding it will stop feeding and start crying.
If the participant allows the Baby to cry for longer than 2 minutes it will record as a
missed feeding event.

If the Baby is mishandled during a care event thehamslle event will cancel the care
event. Look for matching missed care and mishandle events.

0 Report shows a 9:45 PM missed feeding event and a 9:45 PM head support. This is
an indication that the Baby asked for a feeding at 9:45 PM, but the participant may
have accidentally picked up the Baby too hard allowing the head to fall back far
enough to trigger a head support, and the head support canceled the care event.

What causes a mishandle event?

T

Head Support; Head fell back far enough to trigger the Head Support sensor.



o Participants can accidentally trigger a Head Support by picking the Baby up too
fast/hard, or accidentally pushing the bottle against the lips during a feeding.
1 Rough Handle A blow to the lody like a strike, or the Baby was dropped.
o Participants can accidentally trigger a Rough Handle event if they are burping the
Baby too hard, or they are burping the Baby too hard on its bottom.
1 Wrong Positiong Baby was face down or upside down.
o Participants can accidentally trigger a wrong position if they are lying on their back
with the Baby face down across their chest during a burping or a rocking. A Wrong
Position can be recorded if the participant does not put the Baby in a proper
position after thecare event completes.
1 Shaken Baby Head goes forward and back three full times in 2 seconds.

What does the schedule order mean?

Class Wellness P1 [Edit]

Student  Theyah 5prings [Edit] D1 1EEAC ID2 1C42D

Baby [Edit] BABY365B Caucasian Male
Start 4/11/2008, 3 PM Stop 4/14,/2008, 7 AM
Schedule Order 145648

Babies are prgorogrammed with 15 different care schedules. The 5 numbers in the schedule order
correspond to the numberotind on your care schedule table which is found in your program
materials, or on our website. The care schedule table will indicate how much time will be spent caring
for the Baby during a particular hour in a particular schedule. It will not tell you edratevent will be
requested at what time and it will not indicate how long the care event will last.

Below is an example of Schedule 1 found on the Care Schedule Babjewill switch to a new schedule at
6:00 am the following morning.

Care level
Days old
6:00 am.
[7:00a.m.
[a:00 a.m.
[9:00 a.m.
[10:00 a.m.
11:00 a.m
oon
1:00 p.m
[2:00 ..
3:00 p.m
1:00 a.m.
[2:00 am.
[2:00 a.m.
[4:00 am.
5:00 a.m.

Schedule 1

Hard| 8 .

What is the total simulation time?
Displays the entire simulation run time in days, hours and minutes

Total Simulation Time: 2d 16h 00m

What is the total minutesof cry time?
Indicates total number of minutes the Baby cried during the entire simulation.

Baby cried 43 minutes total




How do | interpret a simulation report?

4 Report
Back.

RealCar:
SimulationyRepont

Start 4/11/2008, 3 PM
Schedule Order 14568
Quiet Times

Class Wellness P1 [Edit]
Student  Theyah Springs [Edit]
Baby [Edit]

ID1 1EEAC D2 1C42D

BABY365B Caucasian Male

Stop 471442008,

7 AM

[Edit Rubric]

Total Simulation Time: 2d 16h 00m

Baby cried 43 minutes total

Mishandle

Proper Care
ock 1

5/
Diaper 2%
5/
3

5
5
3
7
3

0
6
3
9
34
m

Other E dit Other]

0
3
7
0
]

qe 9741
1D was use d 109 times, ID2 was use d 0 times

Total |

Performance Overview: 76% [

Monday. April 14
TO0AM Stop

Comments:

Start by looking at the Performance Overview box. There is more to this box than just the Performance
Overview percentage.

[Edit Rubric)

Total Simulation Time: 2d 16h G0m Baby cried 43 minutes total

Proper Care Mishandle

Rock 15/15| 100% Shaken Baby 0 0%

Diaper 24/25 96% Head Support 5 -15%

Burp 25/26 96% Wrong Position 1 -3%

Feed 33/37 89% Rough Handling 0 0%

Average 97103 04% Other [E dit Other] 0%
D1 was used 109 times, 102 was used 0 times Total | ] -18%
Performance Overview: 76% | |

Begin by looking at the Proper Care section of the Performance Overview. This section is very important
because it provides you with an idea of hattentive the participant was with the Baby. The Proper
Care percentage is calculated by dividing the number of care events the participant properly
responded to (left side) from the total number of requested care events (right side).

Proper Care

Rock 15/15] 100%

Diaper 24/25 96%

Burp 25/26 96%

Feed 33/37 89%
[ Average 97,103 94%

1D was used 109 times, 102 was used 0 times

The Baby requested 37 feeding events and the
participant properly responded to 33 of them. 33

During the etire simulation the Baby requested
103 care events and the participant properly,
responded to 97 events. 97 /103 = 94

Baby requested 103 total care events and the Baby
recognized the ID 109 times.



If you look at jgt the Proper Care sectipypou can tell the participant gave excellent care. You can also tell
from the Proper Care box that we have a very attentive student by looking at the total number of
times the ID was recognized against the total number of requested care events. In thplexarave
the Baby requested 103 care events and the ID was recognized 109 times. The Baby will respond to tl
ID whenever the Baby is crying for a care event, fussy event, or mishandle event. If the total number c
times the ID is recognized is greateregual to the total number of requested care everitgs an
indication that any time the Baby cried for care the student was there to respond.

Next look at the mishandle section located on the right side of the Performance Overview box. The
number of pants taken off per mishandle event are subtracted from the Proper Care section.

Mishandle

Shaken Baby D 0% / 3 points per Head Support. 3 x5 =
| Head Support 5 -15%
[[ Wrong Position 1 -3%
Rough Handling 0 0% \'l 3 points per Wrong Position. 1 x 3 3
Other [Edit Dther] 0%
Total | B -18%

The Control Center software automatically defaults to 3 points off per each Head $upong Position,
YR w2dzaAK | FyRfAYy3 YR mMp LRAyGa GF1Sy 2FF T2
head went back five times, and with 3 points taken off per Head Support this means that 15 points
were removed from the Proper Care alonéefe was also one Wrong Position and that accounts for
an additional 3 points removed from the Proper Care, which brings us to a total of 18 points taken off
from the Proper Care due to the mishandle events.

Finally look at the simulation details. Thisoisated below the Performance Overview box and it provides
you with the dates and times of when the simulation started, ended along with the dates and times of
any missed care and mishandle event. Look for patterns of certain times that care events w&ed mi
and look for a pattern of matching missed care and mishandle events.



Friday April 11

3200 M

Start Sinvulztion

500 M
T35 M

Hesd Support

Monday, April 14
700 AN Stop
Fi-1x] JH:.-——’

Hesd Support

S P
45 P

Mizzed Feeding

Hesd Support

Saturday, April 12

Wizzed Diaper

Mizzed Fesding

| Lo i
Dy

BN

Wrong Position

No matching missed care event. Just possible thg
the participant was moving the Baby around,
handed the Baby to another person and the

Sunday, April 13

348 PM
3,49 PM
418 PM
419 PM

Mizzed Feeding
Hesd Suppaort
Mizzed Feeding

Head Suppo [E dit]

| 554 PM

Mizzed Burp |

=

Both missed care events occurred during the middle of |
night. Possible the student took longer than 2 minut
to wake up, or was so tired that it took them longer
than 2 minutes to determine what care was needed,

Baby was accidentally left face down for too long

Took longer than Eninutes
to care for the Baby.

Matching missed care and mishandle! If Baby is accidente
mishandled during a care event that mishandle event
cancels the care evenll 3 missed feeding events were
due to a Head Support. Possible that the participant
picked the Baby up too hard and the head fell back. It
also possible that the participant was pushing the bott|
against the lips and accidentally pushed the heackbac
far enough to trigger a Head Support.

In conclusion we can clearly say that we have an attentive participant who was trying their best with the
Baby. We identified this by the participant having a 94% Proper Care and that the Baby recognized the
ID nore times than requested care events indicates that anytime the Baby was crying the participant
was there to try and administer care. The mishandle events are what dropped the score. Had the heac
not fallen back on three of the feeding events the score lddae much higher. It is possible that the
participant accidentally picked up the Baby too hard, or the participant was accidentally pushing the
bottle against the lips causing the head to tip back far enough to trigger a head support. It is now up tc
the instructor on how they want to score this simulation.



Simulation Report Management

Purpose

How to manage report data and folders, print report data, adjust scores and delete report data.
Prerequisites

1 Control Center open and reports in the repéotders

How to Manage Report Data

@ RealCare® Control Center B
—————— —————_ i
File Edit Help 7 |
| All Babies
— dd] [ Demo ‘ Program Eéatx_u— ‘ [ Birth Certificates ] [ Get Report ] [ Stop ] i Maintenance ! [ Day Care ]
_ X Baby ID Student Start Stop Battery Comm Status él
I 5 I F e e / : o [
A Available 0 I
0
| A sctive 1
¥ Repotd 0
epor Due This is the Reports Section of the software. All
Reports [4dd]  [Edi] report data from Baby Simulations are stored
NocEe 0 here. The default folders are called "No Class"
I o 3 and "Trash". For this example another folder I
has been created called "2012". l
|
|
i . -
# RealCare® Control Center
————————————— B — i
File Edit Help I
| No Class
) | Delete Move " ‘! View ‘! Print " [ Language: English v
Babies [4dd] \ J L J |
T X Baby ID Stuilent Start Durati Perf C é|
i JANE 5/23/201212PM  0d 00h 28m 0% - |
o
A Available 0 BABYECIE \ 5/23/201212PM  0d 00h 00m 100%
) & o,
I B Active ] BABYECIE \ 5/24/201284M  0d 00h 26m 0%
3 BABYECIE \ 6/1/201212PM  0d02h19m 0%
L Report Due 1]
et " | BABY5954 \5;1 J201212PM  4d 21h 00m 0%
Reports [Add]  [Edi] BABY5354 M/zmz 8AM  0d00h07m 0%
\

™ Click on the When you click on the folder it I

No Class opens the window and you can see
folder to the 6 reports in a summary. I
open. There w

are 6 reports
in this folder.

Reulitqworks
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& RealCare® Control Center @@Ig

File Edit Help

No Class

[ Delete ] [ Move ~ View ] [ Print ] [ Language: English ~
T ) X Baby ID Student Di {0 Perf Ci =
; - 5/83/201212PM  0d 00h 28m 0% e~
M 2 =
A Available v
) o
l B Active 1 B' EZ1E 5/34/201284M  0d 00h 26m 0%
3 [7] BABFECIE 6/1/201212PM  0d 02h 19m 0%
B Report Due 0
[7] BaBf5a54 B/18201212PM  4d 21h 00m 0%
Reports  [4dd] [Edit] [7] BaBl5a54 6/2§/201284M  0d 00h 07m 0%
No Class 6
l 2012 3 '
Trash 4 To view the

report data,
select on or
more Reports
by clicking the
box to the left
of the Baby ID.

Next, click the View button. |

HeuIiTgworks

Live it. & Logrn it

——

You can go between reports by clicking on Next and Previous. You can also Add or Edit the Student Nan
Add or Edit the Baby Name and change the Report Folder in this window.

# RealCare® Control Center E‘M
File Edit Help
(l
Babies [Add]
9 ) 2
¥ 1 Care® Baby K|
3 aloRREPOris &
A Bvailable
|
Class 2012 [Edit)
A Report Due 0 Student  Ryan B. [Edi] 1D1 00000 ID2 00000
" Bal Bernie [Edit] BABYECIE Caucasian Male
Reports [Add]  [Edi] i
Start 7/3/2012, 7 AM Stop 7/4/2012, 7 AM
No Class
I 2012 Schedule Order 911121315 I
Trash
Quiet Times
[Edit Rubiic] |
Total Simulation Time: 0d 01h 02m Baby cried 0 minutes total
| Proper Care Mishandle
Rock % Shaken Baby %
Diaper Head Support %
Burp Wrong Position %
Feed Rough Handling i %
» Average % Other [Edit Other] 1%
ID1 was used 0 times, ID2 was used 0 times Total 0 %
Heu | lT wnrks Performance Overview: 0% i ]
tive i:,lJ Learn it
Tuesday, July 3
i T35AM Stat Simulaton {l
841AM Stop
I <y

To edit the values of each Mishandle Event, click on Edit Rubric. This opens the Edit Rubric window. Al
changes made in this window affe&tLReport Data in the system. You can adjust values up or down.



# RealCare® Control Center =@ % |

File Edit Help
4 Back ‘ Previous \ ‘ . Nexst ) Done
Babies [Add]
> 3
i [

>
A Available

Mishandle Rubric

5
» eport Due

Please enter your grade adjustment per mishandle event
Reports  [Add] [Edil

§2012, 7 AM

No Class
WL i Shaken Baby
Trash | Head Support
Wrong Position ( [Edit Rubric] ’

total  eema—

Rough Handling

0%
0%
0%

Performance Overview: 0% [ |

: [Edit Dther

o =

D1 was used 0 times, ID2 was used 0 times

Reulh‘gwurks
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To adjust the entire Grade Percentage posigval negatively, click on Edit Other. This opens the Edit
Other window. All changes made in this window affect only this report. All other reports will not
change.

E ™
# RealCare® Control Center =@ % |
File Edit Help

Previous
Babies [Add]
&) -
4 |

g:Edit Other Grade Adjustment

o
A Available

Discretionary Editor

9
£ Report Due

Please enter your grade adjustment as 2 positive or liBcasian Male

Reports  [Add] [Edi negative percentage.
1§2012, 7 AM
No Class %
2012 ‘ Adjust Grade by
Trash |
[Edit Rubric]
total
Proper Care Mishandls
Rock 0/0 0% Shaken Baby 0 0%
Diaper 0/0 0% Head Support 0%
Burp 0/0 0% | Wrong Position 0%
Feed 0/0 0% Rough Handling 0%
Average 0/0 0% Other [Edit Other] 0%
ID1 was used 0 times, ID2 was used 0 times Total 0%
Heul"’ wurks Performance Overview: 0% [ |
Live il.qu-am it




How to Add or Edit Report Folders
Click on the Add to the right of Reports on the lowalftof the left hand column and type a name to the
folder.

; g RealCare® Control Center ‘ = P |‘

FileEdit_Help
[ Back l ‘ Previous ‘ | Next ‘ [ Done ]
Babies [&dd] .
Y ® =
¥ 4 gaICa(e aby E
o) i) OIINNED O 3
A available
)
A Active Class 2012 [Edi
o
S Report Due w: —— — W g 00000
P @ABaby Control Center - Add Report Folder
Rt ([Add]) Ed ucasian Male
012, 7 AM
No Class
2012 1
Trash Please enter a name for the new folder
| [Edit Rubric]
' total
[ ok ] [ cance | o] 0%
0 0%
—= — = — 0 0%
0 0%
A [ Miarana I nm | nezl [ Nther [F dit Mtherl nez
i 8 RealCare® Control Center . @l@u’
e ———— e ————— e

File Edit Help

New Folder

l Delete ‘ i Move = View l ‘ Print ‘ l Language: English v‘
Babies [&dd] \ ) )
5 X Baby ID Student Start D Perf C =
¥ 4 1 %
3
A Available 1
3
A act 0
3 cive This Class folder has no reports.
~' Report Due 1]

I Reports  [Add] [Edit]

New Folder is added to
——— the list of available
Report Data Folders.

No Class




How to Edit Report Folders

D = = |

,’ Report Due

o

Reports  [Add]

No Class

2012
New Folder
Trash

([

| File Edit Help

To edit the folders, click
on Edit.

TS |
1l

Babies [Add]
)
o
oD
A Available
&)
" ’ Active

ad
,.~ Report Due

| Reports  [Add] [Edit]
2012
i| | New Folder
Trash

Heujj’ngurks

it Learn it

Report Folders
[ Rename ] [ Empty \ [ Delete
X Name Reports é|
g No Class 5 -
2B 3
{[@) 7 NewFolder 0 l
W Trash 4

In the Edit window you can Rename, Empty, or Delete a
Folder. Click on the box to the left of the Folder name to

select it. Empty is used to delete all of the information in a
folder prior to deleting the Folder.

A Folder must have no data in it prior to being deleted.

File Edit Help
Report Folders
: [ Rename l l Empty ‘ ‘ Delete
Babies [Add]
P X Name Reports él
')’ Al 1 g No Class g w
o
A Available 1 O a2 5
)
’ Active 0 E] New Folder 0
a Trash 4




How to Print Report Data

1. Click on the appropriate Report Folder.

2. Ly

0KS wSLBR2NI Cc2f RSNE Of A 0]

3. To Print data, click the Print button, the Print Summary window will appear.

liReyto Riirft. S

[ # RealCare® Control Center Li‘m
File Edit Help
Print Reports - §
) [ Back ‘ Print
Babies [&dd]
5 Student ration P Comments Printed =
o Tl mens rmmerar somen  ox
A available 1
¥ scive 0 You must click Print from
¥ Report Due 5 this screen to start the
printing process.
' Reports  [4dd] [Edit]
No Class 6
2012 3
i| | New Folder 0
Trash 4
Realityworks
Live it o Learn it
I =
[Print Summary]

02E

4. Click the Print

button on the top of the window. The default printer window from your computer should pop up.

5. Click on the Print button and theeport Data should print on your default printer.



How to Delete Report Data

r - . 1
§ RealCare® Control Center EL@JQ
File Edit Help
Babics (dd] ([ Delete [ Move v] [ View ] [ Print ] [ Language: English ~
~ X BaBy ID Student Start D i Perf: C £
* 1 7] ONE test 3/2/20123PM 04 00K O1m 100% -
A available 1 /| BABYS354 D 5/23/2012114M  0d 00h 00m 0%
B Active 0 [] BABYECIE  RyanB. 7/3/2012748M  0d01h 02m 0%
¥ Roport Due i To delete Report Data select the Report by clicking on
= the box to the left of the Baby ID and then click Delete
Add Edit
' Reports  [4dd] [Edit] at the tOp I
No Class 6
2012 3
New Folder 0
Trash 4

The report goes to the Trash folder. To completely delete the Report it must also be deleted from the
Trash folder in the same manner as above.

The second step requireil2 02 YL SGSR RSt SGS wSLER2NIL 5Fa4GlF OFy
has been accidently deleted. By selecting the Report Data and clicking on the Move button, the Repo
can be moved back into the working folder it was deleted from.

For additioral assistance and video tutorials visit our website:
www.realityworks.com/support/



http://www.realityworks.com/support/

Unable to Retrieve Reports

Purpose

Babies have been returned from simulation and teportsare stuck in Repo dzS> 2 NJ G KS& A\
SFOK GAYS &2dz G4NEBE (2 NBGINASOS (KS NBLRZNIZ 2N
missing in the Control Center, or a report has been retrieved and the report is corrupted (strange
symbols, and incorrect da}e

The majority of communication problems whegtrieving a reports due to environmental interference,
andcan be easily resolved.

Prerequisites
To resolve any communication issue you need to have the following:

1 The Baby must be within 20 feet of ther@munication Device

1 The red light on the back of the Baby must be solid or flashing

1 The Control Center must be open, and make sure the communication device icon at the bottom right
corner is greel‘,m

T ¢KSNB ySSRa G2 68 F 3INY_Yy OKSOUYIN] dzy RSNJ a4/ 2

1 Have he battery cover key

Steps to Take

Baby is stuck in Report Due

The Baby is stuck in Report Due and you cannot get the report after clicking

GDSGO wSLIE2NI¢ 2N a{d2L¥>Z YR 2NJ =)
1. 1S GKS oFGOUSNE O2@0SNJ 1Se& FyR NI l 0 @&
2. Press down and hold on the black reset button for the count of 5. The r

button is just below where you plug the charger into the Baby. ‘ '

3. As you hold the button down all the lights will tuoff.

4. wStSIFasS GKS odzid2y FFGSNI GKS 0O2d "R
on. ‘

5./ tA01 a{i2L¥ 2y (GKS [/ 2yGNRf /éyﬁiﬁ I 0 ¢

Mmn aSO2yRad® f52 bh¢ Of A01 aDSO w
6. Look in the class folder to find the simulatimport



Baby did not send data into the Control Center

LF GKS .lFoeé KIFIra 0SSy NBUANYSR FTNRY | aAyYdzZ FGAz2y
not in the Control CentefYou can still retrieve the data as long as you do not run a destoation,
troubleshooting, or program a new simulation.

1. D2 (2 fifKES 20NJ a! @I Adnd seléciotir Baby 6 &8 a ONB Sy

2. A01 G{G2LX¥ I R2 bh¢ Oft A01 aDSOi wSLRNI{¢® ¢KS
Control Center.

3. Go to the clasfolder and verify the data has been retrieved.

There is a corrupt report in the class folder

If you have a report that has an incorrect date (07/05/2000 for example), unusual symbols, Battery
{ KdziR2g¢6y YR I f1 NBS ydzyoSNJ 2afeigalcofrupyrappryy, 9 @Sy i

You can still retrieve the data as long as you do not run a demonstration, troubleshooting, or program a

new simulation.
To retrieve theactualNB LJ2 NI X



